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COMPANY ANNOUNCEMENT

Following a period of consultation, | am pleased to inform you that Wills Consulting is now
under new management, having been acquired by an offshore marketing services company
with interests in telecoms and media. The management has an excellent track record in
telecoms products, systems and marketing services with such companies as Carphone
Warehouse, America First and Freeserve.

| would like to take this opportunity to assure you that the support team here will continue to
maintain the high levels of Customer Service that you currently enjoy. David Wills will
continue in a consultative role for a period of time and every effort will be undertaken to
ensure this transition period is as seamless as possible.

The future plan is to expand on the already successful Elephant Call Management suite
which will be further developed to ensure it continues to meet market demands. As end
users of the product we have always welcomed input from our Customers on potential
enhancements so please continue to contact us with your suggestions. Wills Consulting and
Elephant Call Management has always been about meeting customers needs in a simple but
effective way and this remains the case.

Please contact us if you would like to discuss any of the above and we look forward to a
continued successful future with you.

Regards

If you have any questions please email or call us at enquires@willsconsulting.co.uk

+44 (0) 1372 371231



